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General Marking Principles:  
Section 1—Reading and Directed Writing

This information is provided to help you understand the general principles you must apply when marking 
candidate responses to questions in this Paper. These principles must be read in conjunction with the 
detailed marking instructions, which identify the key features required in candidate responses.

(a) Marks for each candidate response must always be assigned in line with these General Marking 
Principles and the Detailed Marking Instructions for this assessment.

(b) Marking should always be positive. This means that, for each candidate response, marks are 
accumulated for the demonstration of relevant skills, knowledge and understanding: they are 
not deducted from a maximum on the basis of errors or omissions.

(c) Award a mark to each answer. Marks are not transferable between questions.

(d) The marks available in this Paper are as follows: 

  (i)  The first set of questions (worth 18 marks in total) requires candidates to provide 
answers based on comprehension of information from the text. The marks available for 
each question range between 1-3 marks.

 (ii) The penultimate question  is the overall purpose question. For this question candidates 
must draw meaning from their overall understanding of the text. There is a maximum 
of two marks available for reference to the text and detailed comment. Pegged 
Marks (2/1/0) and associated commentary are available with further guidance on the 
appropriate section of the Marking Instructions for Reading which forms part of this 
document.

(iii) The last question is the translation. For this question candidates must translate the 
underlined section of the text. The section for translation will be divided into five sense 
units. For each sense unit, 2, 1 or 0 marks will be awarded: 2 marks for a full translation, 
1 for partial translation, and 0 for an unsuccessful attempt.

(e) For questions that ask candidates to ‘state . . .’ or ‘give . . .’, candidates must give a brief, 
accurate response/name.

(f) We use the term “or any other acceptable answer” to allow for the possible variation in 
candidate responses. Credit should be given according to the accuracy and relevance of 
candidate‘s answers. Candidates may be awarded marks where the answer is accurate but 
expressed in their own words.
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Specific Marking Instructions:  
Reading and Directed Writing (Reading—30 marks)

The following notes are offered by P&N to support markers in making judgements on candidates’ evidence.

Question Expected Answer(s) Max
mark Additional Guidance

1. (a) •  the study has concluded that there is a 
feminine way and a masculine way of 
behaving on the Internet

1 Markers should use their 
professional judgement, 
subject knowledge and 
experience, and understanding 
to award marks to candidates’ 
responses.

Markers should ignore 
extraneous material that does 
not contradict the answer

(b) •  the study has discovered different uses of 
social networking sites by young men and 
women

•  when it comes to/in relation to 
discrimination and racism

2

2. •  they have reached the conclusion that there 
are differences in the kind of discriminatory 
expressions used

•  depending on whether the expressions are 
used by boys or girls           

2

3. •  the aim of the study has been to obtain 
information about the type of discriminatory 
content created by young people

•  and how this is spread across social 
networking sites like Facebook

2

4. (a) •  young men have more of a tendency to direct 
discrimination

•  they share messages with more obviously 
discriminatory content

•  their messages are especially directed 
towards ethnic group and cultural minorities

•  young males with less education share 
the most discriminatory content on social 
networking sites

(Any 2 from 4)

2

(b) •  young women use more indirect 
discrimination

•  they accept messages from others with less 
evidence of discrimination

•  their messages are mainly directed towards 
social situations and physical appearance

•  young women at university share the least 
discriminatory content on social networking 
sites

(Any 2 from 4)

2

Total marks 30
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Question Expected Answer(s) Max
mark Additional Guidance

5. •  there are certain types of discrimination 
which social networking sites consider not 
very discriminatory, like physical appearance 
and social class

•  other types of discrimination, like 
ethnicity or religion are classified as highly 
discriminatory

•  gender discrimination is at an intermediate 
level

3

6. •  some (social networking) sites can mark all 
discrimination inappropriate and delete it

•  however, other social networking 
sites can only detect traditional forms 
of discrimination so other forms (of 
discrimination) such as religion and ethnicity 
survive easily

2

7. (a) •  the data shows that there is a relationship 
between the real life of young people and 
their behaviour online

1

(b) •  the effects of poverty, the lack of education, 
unemployment (and much more)

1

8. Yes, the article makes clear that discrimination 
is a problem on the Internet
Example justification:
The article
•  mentions discrimination and racism amongst 

young men and women on social networking 
sites in paragraph one

•  states in paragraph two that young people 
use discriminatory expressions

•  states that young men make discriminatory 
remarks about cultural minorities and 
ethnic groups and that young women 
make discriminatory remarks  about social 
situations and physical appearance

2 A mark of 2,1 or 0 will be awarded 
for this question. Markers should 
follow this advice:
Marks Commentary

2 The candidate 
provides a clear 
answer, with 
justification 
that shows an 
accurate reading of 
the text. The answer 
clearly relates to 
the advice given 
in the expected 
response column.

1 The candidates 
provides an answer 
that may contain 
some degree of 
misreading, but that 
offers evidence of 
some justification. 

0 The candidate’s 
answer provides 
information to be 
found in the text 
by simply re-stating 
answers to previous 
questions.
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Question Expected Answer(s) Max
mark Additional Guidance

9.  Translate into English :

“Los investigadores . . . y 
categorizados”. (lines 14-17)

Los investigadores accedieron a los 
perfiles de Facebook de 364 voluntarios 

The investigators accessed the 
Facebook profiles of 364 volunteers

que habían sido previamente 
informados del objetivo del estudio.

who had been informed previously 
of the aim of the study.

Revisaron los contenidos publicados 
durante el último año. 

They reviewed the contents during the 
last year.

Los comentarios o actividades 
considerados discriminatorios 

Comments or activities considered 
discriminatory

fueron evaluados, analizados 
y categorizados. 

were evaluated, analysed 
and categorised.

10 The translation into English is allocated 
10 marks. The text for translation will 
be divided into a number of sense 
units. Each sense unit is worth 2 marks, 
which will be awarded according 
to the quality and accuracy of the 
translation into English. In assessing 
the candidate’s performance, the 
descriptions detailed below will 
be used. Each sense unit will be 
awarded one of the marks shown.

2 — Good:
Essential information and relevant 
details are understood and 
conveyed clearly and  accurately, 
with appropriate use of English.

1 — Satisfactory:
Essential information is understood and 
conveyed clearly and comprehensibly, 
although some of the detail may 
be translated in an imprecise or 
inaccurate manner. The key message 
is conveyed in spite of inaccuracies 
and weakness in the use of English.

0 — Unsatisfactory:
The candidate fails to demonstrate 
sufficient understanding of 
the essential information.

[END OF READING MARKING KEY]
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General Marking Principles Marking Instructions:  
Reading and Directed Writing (Directed Writing—10 marks)

This information is provided to help you understand the general principles you must apply when 
marking candidate responses to questions in this Paper. These principles must be read in conjunction 
with the detailed marking instructions, which identify the key features required in candidate 
responses.

(a) Candidates will write a piece of extended writing in Spanish addressing a scenario that 
has four related bullet points. Candidates must address each bullet point. The first bullet 
point contains two pieces of information to be addressed. The remaining three bullet points 
contain one piece of information each. There is a choice of two scenarios and learners must 
choose one of these.

(b) Marks for each candidate response must always be assigned in line with these General 
Marking Principles and the specific Marking Instructions for the Directed Writing scenario.

(c) For each of the types of writing (Directed Writing or Writing), the marker should select the 
pegged mark that most closely describes the candidate’s performance.

(d) Marking should be holistic. There may be strengths and weaknesses in the piece of writing; 
markers should focus as far as possible on the strengths, taking account of weaknesses only 
where they significantly detract from the overall impression. Marks should be awarded for 
the candidate‘s demonstration of ability in the three main characteristics in writing:
 (i) content 
 (ii) accuracy
(iii) language resource—variety, range, structure

(e) Markers can award the highest pegged mark for writing even if there are minor errors. These 
should not detract from the overall impression.

(f) Candidates may display ability across more than one pegged mark descriptor. Markers should 
recognise the closeness of the pegged mark descriptors and consider carefully the most 
appropriate overall pegged mark based on the candidate‘s performance.

(g) Markers must adhere to the following general marking principle in situations where the 
candidate has not addressed one or more bullet points:
 (i) If a candidate has failed to address one of the bullet points, the maximum mark that 

can be awarded is 6.
 (ii) If a candidate has failed to address two of the bullet points, the maximum mark that 

can be awarded is 4.
(iii)  If a candidate has failed to address three or more of the bullet points, the maximum 

mark that can be awarded is 0.ess three or more of the bullet points, the maximum 
mark that can be awarded is 0.

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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The table below gives further guidance to markers. If:

The candidate only addresses one 
part of one of the introductory, 
more predictable bullet point.

In such a case the candidate is deemed to have not addressed 
the bullet point and the maximum mark that can be awarded  
is 6.

Some bullet points fit into one 
category but others are in the 
next, lower category.

It is important to look carefully at which bullet points are better 
addressed.

If the better sections include the more predictable, 
introductory bullet point, the marker is less likely to be 
generous than if responses to unpredictable bullet points 
are of a better quality. If there is a serious decline after 
the initial bullet point, a lower mark must be awarded.

It is also important to consider the balance of the bullet points. 
Sometimes a candidate writes twice as much about the opening 
bullet point as for the three remaining bullet points, or even 
about information that is not covered by any of the bullet 
points. In such cases, the lower mark being considered should be 
awarded.

The marker is having great 
difficulty in deciding whether the 
writing is good enough to pass.

It is essential to consider carefully the accuracy of the verbs 
overall. If more verbs are correct than incorrect, it is likely that 
the candidate deserves to pass, unless there are many other 
inaccuracies in the writing.

The Directed Writing, from the 
point of view of content, looks as 
if it belongs in a top category, but 
contains some possibly serious 
grammatical errors as a result 
of using relatively advanced 
structures combined with a less 
than confident knowledge of 
more basic structures.

This is a case where the candidate is more adventurous, but 
less accurate. It is always important to assess what it is the 
candidate can do, and thus highlight the positive. However, in 
such cases, it is likely that the candidate will be awarded 6.

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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Mark Content Accuracy Language resource: variety, 
range, structures

10 •  The content is 
comprehensive

•  All bullet points are 
addressed fully and 
some candidates 
may also provide 
additional relevant 
information

•  The language is accurate in 
all four bullets. However, 
where the candidate 
attempts to go beyond 
the range of the task, a 
slightly higher number 
of inaccuracies need not 
detract from the overall very 
good impression

•  A comprehensive range of 
verbs is used accurately and 
tenses are consistent and 
accurate

•  There is evidence of 
confident handling of all 
aspects of grammar and 
accurate spelling, although 
the language may contain a 
number of minor errors, or 
even one serious error

•  The language used is detailed 
and complex

•  There is good use of 
adjectives, adverbs, 
prepositional phrases and, 
where appropriate, word 
order

•  A comprehensive range of 
verbs/verb forms, tenses and 
constructions is used

•  Some modal verbs and 
infinitives may be used

•  The candidate is comfortable 
with the first person of the 
verb and generally uses 
a different verb in each 
sentence

•  Sentences are mainly 
complex and accurate

•  The language flows well

8 •  The content is clear

•  All bullet points are 
addressed clearly. 
The response to one 
bullet point may be 
thin, although other 
bullet points are 
dealt with in some 
detail

•  The language is mostly 
accurate. Where the 
candidate attempts to 
use detailed and complex 
language, this may be 
less successful, although 
basic structures are used 
accurately

•  A range of verbs is used 
accurately and tenses are 
generally consistent and 
accurate

•  There may be a few errors in 
spelling, adjective endings 
and, where relevant, case 
endings. Use of accents is 
less secure, where relevant

•  The language used is detailed 
and complex

•  In one bullet point the 
language may be more basic 
than might otherwise be 
expected at this level

•  The candidate uses a range 
of verbs/verb forms and 
other constructions

•  There may be less variety in 
the verbs used

•  The candidate is comfortable 
with the first person of the 
verb and generally uses 
a different verb in each 
sentence

•  Sentences are generally 
complex and mainly accurate

•  Overall the writing will be 
very competent, essentially 
correct, but may be 
pedestrian

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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Mark Content Accuracy Language resource: variety, 
range, structures

6 •  The content is 
adequate and may 
be similar to that of 
an 8

•  Bullet points may 
be addressed 
adequately, 
however one of the 
bullet points may 
not be addressed

•  The language may be mostly 
accurate in two or three 
bullet points. However, in 
the remaining one or two, 
control of the language 
structure may deteriorate 
significantly

•  The verbs are generally 
correct, but basic. 

•  Tenses may be inconsistent, 
with present tenses being 
used at times instead of past 
tenses

•  There may be errors in 
spelling, adjective endings 
and some prepositions may 
be inaccurate or omitted. 

•  There are quite a few errors 
in other parts of speech—
personal pronouns, gender 
of nouns, adjective endings, 
cases (where relevant), 
singular/plural confusion—
and in the use of accents 
(where relevant)

•  Overall, there is more 
correct than incorrect and 
there is the impression that 
the candidate can handle 
tenses

•  There are some examples 
of detailed and complex 
language

•  The language is perhaps 
repetitive and uses a limited 
range of verbs and fixed 
phrases not appropriate to 
this level

•  The candidate relies on a 
limited range of vocabulary 
and structures

•  There is minimal use of 
adjectives, probably mainly 
after “is”

•  The candidate has a limited 
knowledge of plurals

•  A limited range of verbs is 
used to address some of the 
bullet points

•  The candidate copes with the 
past tense of some verbs

•  When using the perfect 
tense, the past participle 
is incorrect or the auxiliary 
verb is omitted on occasion

•  Sentences are mainly single 
clause and may be brief

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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Mark Content Accuracy Language resource: variety, 
range, structures

4 •  The content may 
be limited and 
the Directed 
Writing may be 
presented as a 
single paragraph

•  Bullet points may 
be addressed in 
a limited way

• Two of the bullet 
points are not 
addressed

•  The language is mainly 
inaccurate and after the 
first bullet the control of 
the language structure may 
deteriorate significantly

•  A limited range of 
verbs is used 

•  Ability to form tenses is 
inconsistent In the use 
of the perfect tense the 
auxiliary verb is omitted 
on a number of occasions

•  There may be confusion 
between the singular and 
plural form of verbs

•  There are errors in many 
other parts of speech – 
gender of nouns, cases, 
singular/plural confusion – 
and in spelling and, where 
appropriate, word order

•  Several errors are serious, 
perhaps showing other 
language interference

•  There is limited use of 
detailed and complex 
language

•  The language is repetitive, 
with undue reliance on fixed 
phrases and a limited range 
of common basic verbs such 
as to be, to have, to play, to 
watch

•  The candidate mainly copes 
only with simple language

•  The verbs “was” and “went” 
may also be used correctly

•  Sentences are basic and 
there may be one sentence 
that is not intelligible to a 
sympathetic native speaker

•  An English word may appear 
in the writing or a word may 
be omitted

•  There may be an example of 
serious dictionary misuse

2 •  The content 
may be basic or 
similar to that of 
a 4 or even a 6

•  Bullet points 
are addressed 
with difficulty

•  The language is inaccurate 
in all four bullets and 
there is little control of 
language structure

•  Many of the verbs are 
incorrect or even omitted. 
There is little evidence 
of tense control

•  There are many errors 
in other parts of speech 
— personal pronouns, 
gender of nouns, cases, 
singular/plural confusion, 
prepositions, for instance

•  There is little use, if any, 
of detailed and complex 
language

•  Verbs used more than once 
may be written differently on 
each occasion

•  The candidate displays 
almost no knowledge of the 
past tense of verbs

•  The candidate cannot cope 
with more than one or two 
basic verbs

•  Sentences are very short and 
some sentences may not be 
understood by a sympathetic 
native speaker

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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Mark Content Accuracy Language resource: variety, 
range, structures

0 •  The content is 
very basic

•  The candidate is 
unable to address 
the bullet points

Or

• Three or more 
of the bullet 
points are not 
be addressed

•  The language is seriously 
inaccurate in all four bullets 
and there is almost no 
control of language structure

•  Most errors are serious

•  Virtually nothing is correct

•  Very little is intelligible to a 
sympathetic native speaker

•  There is no evidence 
of detailed and 
complex language

•  The candidate may only 
cope with the verbs 
to have and to be

•  There may be several 
examples of mother 
tongue interference

•  English words are used

•  Very few words are 
written correctly in the 
modern language

•  There may be several 
examples of serious 
dictionary misuse

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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Specific Marking Instructions:  
Listening and Writing (Section I—Listening—20 marks)

The following notes are offered by P&N to support markers in making judgements on candidates’ evidence.

Item 1

Question Expected response Max
mark Additional Comment

1. (a) •  the degree course lasts 6 years
•  to see a bit of the world
(Any 1 from 2)

 1 Markers should use their 
professional judgement, 
subject knowledge and 
experience, and understanding 
to award marks to candidates’ 
responses.

Markers should ignore 
extraneous material that does 
not contradict the answer.

(b) •  save a lot of money 1

(c) (i) •  in the local sports centre at weekends 1

(ii) •  worked as a lifeguard at the pool
•  helped in reception
•  organised exercise classes
(Any 1 from 3)

1

(d) •  he had always been interested in its 
culture and history since he was a child

•  his grandfather is Venezuelan
(Any 1 from 2) 

1

(e) (i) •  exotic
•  impressive
•  amazing
(Any 2 from 3)

1

(ii) •  welcoming and cheerful 1

(f) •  you get to know other lifestyles/ways of 
life

•  you learn a lot about the culture of other 
countries

(Any 1 from 2) 

1

8
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Item 2

Question Expected response Max
mark Additional Comment

2. (a) •  her English teacher knew that she was 
looking for a job

•  he told her that the tourist office was 
looking for a young person who could 
speak English

2 Markers should use their 
professional judgement, subject 
knowledge and experience, and 
understanding to award marks to 
candidates’ responses.

Markers should ignore extraneous 
material that does not contradict 
the answer.

(b) (i) •  tourists from all over Europe 1

(ii) •  weekends from 8.00 a.m./in the morning 
until 2.00 p.m./in the afternoon

1

(c) •  accommodation is much cheaper in winter
•  it is not as cold in Spain as it is in Britain

2

(d) •  she helps tourists who do not speak 
Spanish

•  she helps tourists to find accommodation/ 
a good restaurant

•  she suggests to tourists where to see a 
flamenco show

•  she gives guided tours of the historic sites
(Any 2 from 4) 

2 

(e) •  it gives her the opportunity to meet 
people from other countries

•  she can learn something about the culture 
of other countries

•  she feels very privileged to be able 
teach people something of the history of 
Cartagena

•  she can practise her English
(Any 2 from 4) 

2

(f) •  she wants to study languages and law at 
university

•  she wants to be an international lawyer
•  she wants to work in South America
•  she wants to help the underprivileged
(Any 2 from 4)

2

12
       

 Total marks 20

[END OF SECTION 1—LISTENING MARKING KEY]
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General Marking Principles:  
Listening and Writing (Section 2—Writing—10 marks)

This information is provided to help you understand the general principles you must apply 
when marking candidate responses to questions in this Paper.  These principles must be read in 
conjunction with the detailed marking instructions, which identify the key features required in 
candidate responses.

(a)  Candidates will write 120-150 words in a piece of extended writing in French addressing a 
stimulus of three questions in French.

(b) Marks for each candidate response must always be assigned in line with these General 
Marking Principles and the specific Marking Instructions for the writing task.

(c) For each of the types of writing (Directed Writing or Writing), the marker should select the 
pegged mark that most closely  describes the candidate‘s performance.

(d) Marking should be holistic. There may be strengths and weaknesses in the piece of writing; 
markers should focus as far as possible on the strengths, taking account of weaknesses only 
where they significantly detract from the overall impression. Marks should be awarded for the 
candidate‘s demonstration of ability in the three main characteristics in writing:
 (i) content 
 (ii) accuracy
(iii) language resource —variety, range, structure

(e) Markers can award the highest pegged mark for writing even if there are minor errors. These 
should not detract from the overall impression.

(f) Candidates may display ability across more than one pegged mark descriptor. Markers should 
recognise the closeness of the pegged mark descriptors and consider carefully the most 
appropriate overall pegged mark based on the candidate‘s performance.

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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The table below gives further guidance to markers. If:

The candidate exceeds the 
recommended word count.

This in itself need not be important, although it is important 
to be clear that it is possible to attain top marks, if the writing 
does not exceed 120 words. It is important to assess what has 
been written—sometimes by exceeding the word count the 
candidate‘s control of the  language deteriorates and this 
has to be reflected in the mark awarded.

Some parts of the writing fit into 
one category but others are in the 
next, lower category

If the better sections contain more sophisticated language, it 
may still be appropriate to choose the higher mark. However, 
if the better sections contain relatively basic constructions and 
attempts to use more sophisticated language are unsuccessful, 
then it is most likely that the writing is at the 6/4 interface and 
the Marking Instructions should be used to help the marker come 
to a final decision.

The marker is having great 
difficulty in deciding whether the 
writing is good enough to pass or 
not quite good enough to pass.

It is essential to consider carefully the accuracy of the verbs 
overall. If more verbs are correct than wrong, then it is likely 
that the candidate deserves to pass, unless there are many other 
inaccuracies in the writing.

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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Mark Content Accuracy Language resource: variety, 
range, structures

10 •  The content is 
comprehensive The 
topic is addressed 
fully, in a balanced 
way

•  Some candidates 
may also provide 
additional 
information

•  Overall this 
comes over as 
a competent, 
well thought-out 
response to the 
task which reads 
naturally

•  The language is accurate.  
However, where the 
candidate attempts to go 
beyond the range of the task, 
a slightly higher number 
of inaccuracies need not 
detract from the overall very 
good impression

•  A  comprehensive range of 
verbs is used accurately and 
tenses are consistent and 
accurate

•  There is evidence of 
confident handling of all 
aspects of grammar and 
spelling accurately, although 
the language may contain a 
number of minor errors, or 
even one serious major error

•  The language used is detailed 
and complex

•  There is good use of 
adjectives, adverbs, 
prepositional phrases and, 
where appropriate, word 
order

•  A comprehensive range of 
verbs/verb forms, tenses and 
constructions is used

•  Some modal verbs and 
infinitives may be used

•  The candidate is comfortable 
with the first person of the 
verb and generally uses 
a different verb in each 
sentence

•  The candidate uses 
co-ordinating conjunctions 
and subordinate clauses 
throughout the writing

•  Sentences are mainly 
complex and accurate

•  The language flows well

Copyright © Scottish Qualifications Authority. Reprinted by kind permission of SQA.
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8 •  The content is clear

•  The topic is 
addressed clearly

•  The language is mostly 
accurate. However, where 
the candidate attempts to 
use detailed and complex 
language, this may be 
less successful, although 
basic structures are used 
accurately

•  A  range of verbs is used 
accurately and tenses are 
generally consistent and 
accurate

•  There may be a few errors in 
spelling, adjective endings 
and, where relevant, case 
endings. Use of accents is 
less secure.

•  Verbs and other parts of 
speech are used accurately 
but simply.

•  The language used is detailed 
and complex

•  The candidate uses a range 
of verbs/verb forms and 
other constructions

•  There may be less variety in 
the verbs used

•  The candidate is comfortable 
with the first person of the 
verb and generally uses 
a different verb in each 
sentence

•  Most of the more complex 
sentences use coordinating 
conjunctions, and there 
may also be examples of 
subordinating conjunctions 
where appropriate

•  Sentences are generally 
complex and mainly accurate

•  At times the language may 
be more basic than might 
otherwise be expected at 
this level

•  There may be an example of 
minor dictionary misuse

•  Overall the writing will be 
very competent, essentially 
correct, but may be 
pedestrian
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6 •  The content is 
adequate and may 
be similar to that of 
an 8 or a 10

•  The topic is 
addressed 
adequately

•  The language may be mostly 
accurate. However, in places, 
control of the language 
structure may deteriorate 
significantly

•  The verbs are generally 
correct, but basic. Tenses 
may be inconsistent, with 
present tenses being used at 
times instead of past tenses

•  There may be errors in 
spelling, e.g. reversal 
of vowel combinations, 
adjective endings and 
some prepositions may be 
inaccurate or omitted, e.g. 
I went the town. There are 
quite a few errors in other 
parts of speech—personal 
pronouns, gender of nouns, 
adjective endings, cases, 
singular/plural confusion – 
and in the use of accents

•  Overall, there is more 
correct than incorrect and 
there is the impression that 
the candidate can handle 
tenses

•  There are some examples 
of detailed and complex 
language

•  The language is perhaps 
repetitive and uses a limited 
range of verbs and fixed 
phrases not appropriate to 
this level

•  The candidate relies on a 
limited range of vocabulary 
and structures

•  There is minimal use of 
adjectives, probably mainly 
after “is”

•  The candidate has a limited 
knowledge of plurals

•  The candidate copes with the 
present tense of most verbs

•  Where the candidate 
attempts constructions with 
modal verbs, these are not 
always successful

•  Sentences are mainly single 
clause and may be brief

•  There may be some 
dictionary misuse
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4 •  The content may 
be limited and may 
be presented as a 
single paragraph

•  The topic is 
addressed in a 
limited way

•  The language used to address 
the more predictable aspects 
of the task may be accurate. 
However, major errors occur 
when the candidate attempts 
to address a less predictable 
aspect

•  A limited range of verbs is 
used 

•  Ability to form tenses is 
inconsistent In the use of the 
perfect tense the auxiliary 
verb is omitted on a number 
of occasions

•  There may be confusion 
between the singular and 
plural form of verbs

•  There are errors in many 
other parts of speech — 
gender of nouns, cases, 
singular/plural confusion – 
and in spelling and, where 
appropriate, word order

•  Several errors are serious, 
perhaps showing mother 
tongue interference

•  Overall there is more 
incorrect than correct

•  There is limited use of 
detailed and complex 
language and the language 
is mainly simple and 
predictable

•  The language is repetitive, 
with undue reliance on fixed 
phrases and a limited range 
of common basic verbs such 
as to be, to have, to play,  
to watch

•  There is inconsistency in the 
use of various expressions, 
especially verbs

•  Sentences are basic and 
there may be one sentence 
that is not intelligible to a 
sympathetic native speaker

•  An English word may appear 
in the writing or a word may 
be omitted

•  There may be an example of 
serious dictionary misuse
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2 •  The content may be 
basic or similar to 
that of a 4 or even 
a 6

•  The topic is thinly 
addressed

•  The language is almost 
completely inaccurate 
throughout the writing and 
there is little control of 
language structure

•  Many of the verbs are 
incorrect or even omitted.  
There is little evidence of 
tense control

•  There are many errors in 
other parts of speech — 
personal pronouns, gender of 
nouns, cases, singular/plural 
confusion

•  Prepositions are not used 
correctly

•  There is little use, if any, 
of detailed and complex 
language

•  The candidate has a very 
limited vocabulary

•  Verbs used more than once 
may be written differently on 
each occasion

•  The candidate cannot cope 
with more than one or two 
basic verbs

•  Sentences are very short and 
some sentences may not be 
understood by a sympathetic 
native speaker

•  Several  English or 
“made-up” words may 
appear in the writing

•  There are examples of 
serious dictionary misuse

0 •  The content is very 
basic

•  The candidate is 
unable to address 
the topic

•  The language is seriously 
inaccurate throughout the 
writing and there is almost 
no control of language 
structure 

•  (Virtually) nothing is correct

•  Most of the errors are serious 

•  Very little is intelligible to a 
sympathetic native speaker

•  There is no evidence of 
detailed and complex 
language

•  The candidate copes  only 
with “have” and “am”

•  There may be several 
examples of mother tongue 
interference

•  Very few words are written 
correctly in the modern 
language

•  English words are used

•  There may be several 
examples of serious 
dictionary misuse
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[END OF SECTION 2—WRITING MARKING KEY]

[END OF LISTENING AND WRITING MARKING KEY]
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 Suggested “cut-off” scores for estimates of exam performance 

(Total mark: 70 [Reading: 30; Directed Writing: 10; Listening & Writing: 30])

A Band 2 (>= 72%) 
>= 50

Band 1 (>= 87%) 
>= 61 D Band 7 (>= 47%) 

>= 33  

B Band 4 (>= 62%) 
>= 43

 Band 3 (>= 67%)  
>= 47 Fail Band 8 (>= 42%) Band 9 (<42%)

C Band 6 (>= 52%) 
>= 36

Band 5 (>= 57%) 
>= 40

Please note:

The suggested cut-off scores above are for guidance only and departments are obviously free to apply 
their own criteria as appropriate.

[END OF P&N CFE HIGHER SPANISH 2016/2017 MARKING KEY]


